
 

Spring 2012 
Pharmacy Technician  

ACPE Program 

 
 
 
 
 

 

 
 

 

 
Saturday, April 21, 2012 

 

9:00 am - 1:00 pm 
 

SC Pharmacy Association 
1350 Browning Road 
Columbia, SC 29210 

 

 
Speaker 

 

Pamela W. Cain, RPh, MPH 

 

Registrations are accepted until class is filled. Registration 
assures placement, materials, and notification if class is 
canceled. Registration is not complete until money is    
received along with the registration form.  Written cancel-
lation received two (2) weeks prior to the program date 
will result in a 50% refund.  Cancellations received later 
than two weeks prior to the program, or failure to attend 
the program, are not refundable. Your responsibility is to 
notify staff development if you cannot attend. Substitu-
tions are permitted.  We reserve the right to cancel this 
program. To ensure your space, pre-registration and   
payment must be received one week prior to the program.   

Registration/Cancellation/Refund Policy 
Directions 

SC Pharmacy Association 
1350 Browning Road 
Columbia, SC 29210 

(803) 354-9977 

Mid-Carolina AHEC, Inc.  
& 

The South Carolina College of Pharmacy  
 

present  

Mid-Carolina AHEC, Inc. is committed to a policy of non-
discrimination involving equal access to education and 
employment opportunity to all, regardless of sex, race, age, 
religion, color, national origin or disability. 
 

ADA:  If you need any of the auxiliary aids or services  
dentified in the Americans with Disabilities Act in order to 
participate in this program, please call (803) 286-4121. 

Mid-Carolina AHEC, Inc. Policy 



 

Saturday, April 21, 2012 -  9:00am - 1:00pm 
 

SC Pharmacy Association, 1350 Browning Rd 
Columbia, SC 29210 

 

(803) 354-9977 

$55.00 - South Carolina residents 
$65.00 - Out-of-State residents  
 

Fee waived for hospital consortium member when registered 
through Staff Development Director. 
 

Registration deadline:  April 12, 2012 or until classroom 
capacity is reached. 

 

You may now register online using PayPal at 
www.midcarolinaahec.org  

  

or make check payable and mail to:  
  

Mid Carolina AHEC, Inc. 
PO Box 2049, Lancaster, SC 29721 

Phone: 803-286-4121 - Fax: 803-286-4165 

Pharmacy Technicians   

 

Parkinson’s Disease:  Past, Present and Future  
(ACPE # 0062-9999-12-036-L01-T) - 1 hour 

 

1. Describe historical events regarding the diagnosis and      
treatment of Parkinson’s Disease. 

2. Describe the prevalence of Parkinson’s Disease in today’s 
population. 

3. List the preferred treatment options for today’s patients. 
4. Summarize predictions for the prevalence of Parkinson’s   

Disease in future generations. 
 

Pharmacy Law Update:  Spring 2012   
(ACPE # 0062-9999-11-158-L03-T) -1 hour 

 

1. Describe the State and Federal legislative process. 
2. Discuss development of professional standards. 
3. Review pending or recently approved legislation impacting 

pharmacy practice. 
4. Review legal cases that may impact pharmacy practice. 
  

Medication Safety Update:  Spring 2012     
(ACPE # 0062-9999-12-037-L05-T) - 1 hour 

 

1. Define medication errors. 
2. Identify how pharmacy technicians may contribute to         

medication errors. 
3. Summarize state and national media reports regarding      

medication safety. 
4. Define the role of pharmacy technicians in promoting        

medication safety. 
 

OOPS! Recovering from a Service Failure     
(ACPE # 0062-9999-11-038-L04-T) - 1 hour 

 

1. Define service recovery. 
2. Summarize how customers respond to service failures. 
3. Describe how to act during a service recovery situation. 
4. Review guidelines for effectively resolving complaints. 
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Date/Place/Time 

Registration 

Target Audience 

Program Objectives 

 

The South Carolina College of Pharmacy is accredited 
by the Accreditation Council for Pharmacy Education 
(ACPE) as a provider of continuing pharmacy education. 
This program will be accredited for 4 hours of ACPE 
credit for Pharmacy Technicians. 
Attendance must be acknowledged at the registration 

desk upon arrival.  The on-line procedure for completing your pro-
gram evaluation and printing your CE Statement will be described at 
the conclusion of this program. 
 

 AHEC: This program is approved for 0.4 CEU’s (4.0 clock hours) of 
continuing education by Mid-Carolina AHEC, Inc. and meets SC 
AHEC Best Practice Standards.     
 

 Participants must attend 90% of the  program in order to receive a 
certificate of attendance. Partial credit will not be given.   
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Faculty 

 

Pamela W. Cain, RPh, MPH-  received her Bachelor of Science in 
Pharmacy and a Masters in Public Health from the University of 
South Carolina.  She has worked as a staff pharmacist at Palmetto 
Health Richland in central and de-central pharmacy operations, 
including surgery, intensive care, cardiology, pediatrics, and ambu-
latory care.  She has twenty years experience as a manager of 
inpatient and outpatient pharmacy services.  She is a member of 
the South Carolina Pharmacy Association, SC Society of Health 
System Pharmacists, and the American Society of Health System 

Pharmacists. 

 

http://www.midcarolinaahec.org

